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New information technology has helped in improving customer services in that organizations are able to advertise and market their businesses easily. Through creating websites and e-mails of a company, customers get quick feedback about their requests concerning the business.  The interaction with customers helps in updating and engaging customers thus improving their loyalty. It helps the company in getting targeted customers and gets to know what they love most.  Through information technology the interaction between employers of different companies has improved. They are able to share different ideas on how to improve the productivity of their businesses. It is not necessary for the employees to report in the offices because they can work and access the information that they need from wherever they are. They can connect with their fellow employees to discuss critical issues of the business and sending business reports to the managers.
Technology has also led to the creation of new jobs. Every technological innovation requires personnel trained to manage and control the invention. Therefore, technology leads to diversification of jobs providing employment to people. The higher the quality of technology, the higher the skills required to manage the innovation. Technology leads to enhancement of skills producing high-quality professionals in an economy. An economy with enough efficient professionals is usually stable since the systems run as required.
Protection of important information is another way that the new information technology has helped the organization. Hard copies can easily get lost or stolen than the soft Companies have enhanced competition among them by accessing information about other companies through the information technology equipment like the websites. For example, if a company realizes that there is an organization that offers better services then it will try to improve its services more to attract more customers.  Innovation has improved in the business in that people design better apps to attract customer to open their links and improving in processing fastening. Soft wares that have better packages and faster processors have helped business in doing analysis, research of data and complex calculations than doing it by hand hence enhancing accuracy and saving on time.  Once the information is properly saved in the computer with a strong password, then it will be hard for unauthorized person to access the information. Information technology also helps in tracking individuals who have stolen some crucial information. They show the source and means the person used to access the information. For example, financial data should be safely stored and safeguarded for future use. It gives information on how the company has been the finance and keeps records of the employees. Information that is used regularly can be saved in a way that it will automatically be retrieved to avoid typing the same data again thus saving on time. Information technology also saves on cost in that there will be less manure work. This reduces the number of wages and salaries to the employees. Technology also saves in cost in that the employees will not moving from one point to another training their customers or advertising the business.  In this case, most employees will prefer doing online programs.
The initial intention of any technological innovation is to provide solutions to the challenges facing people in real-life society. However, despite the positive effects, there are many shortcomings that come with technology. Among the most affected sectors by technology is the labor sector. The negative effects have led to arguments that technology innovations have brought more negative effects on the labor sector than the advantages. The most affected areas of the labor industry by technology are employment opportunities and wage rates.
 Many labor unions argue that rapid increase in technological innovations will widely affect the employment rate. Most technological developments are meant to do most work that required physical manpower in the past. Such a case will lead to many work positions previously held by human beings being replaced with machines and robots. Despite most of these types of machinery being controlled by human beings, the number of people who previously did the work is very high compared to the controllers of the machines. Many companies that have automated their productions have been forced to lay off or retrench most of their workers. Retrenchment increases the rate of unemployment. Similarly, these companies are unable to employ the same number of people they previously had as the work done manually has been replaced by machines. When technological invention was minimal, professionals had to be highly skilled so as to effectively perform their tasks. However, most technological developments perform most tasks previously done manually. Therefore, professionals’ skills required for most jobs are lesser compared to pre-technological era. The requirement of fewer skills has led to a condition known as de-skilling of the professional positions. Sometimes, the skills of the available human power do not match the skills required to control a certain technology. Such situations are commonly referred to as structural unemployment.
Technology inventions such as the use of robots will mainly affect blue-collar jobs since most of their work has been replaced by machines. The managerial positions and most white-collar jobs are still demanded especially in monitoring machinery. Since blue-collar employees are less demanded due to technology, their wage rates have decreased. These employees are always required when only there is no option of using machinery hence the low pay. The new professions brought by technology are highly paid since high skills are expected.
Technology has detrimental health and psychological effects on workers. Technology has led to most workers having social disconnection syndrome. Since these employees interact with machines most of the time, they are not in position to build healthy relationships with fellow human beings. Long-time interaction with technology causes lack of sleep for most workers. Since technology has eased a lot of work, most workers do not get tired during the day, therefore, are not sleepy at night. Continuous insomnia leads to fatigue among employees hence low productivity. In the past, despite the heavy physical manpower workers were subjected to, there were work breaks outside work hours where one would rest. However, with technology such as mobile phones and computers, most people work during their free hours. Some go a notch higher to work when they are even sick. Innovation Technology such as social media has many positive effects on communication and information knowledge. However, social media acts as distractor to the employees while they are performing their duties.
[bookmark: _GoBack]In conclusion, technology has affected the labour sector both positively and negatively. Before an organization introduces a technological invention, it must first consider the implications that will be brought to the company. The company should then come up with possible remedies that will solve the negative effects so that the organization reaps the best out of the technological invention.
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